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Technology Service Bundles

Convenient Affordable Solutions for Quick Response IT Services

Quick Response. Services delivered within a few days of your request.

On-Time Project Delivery. Ideal for critical project support to meet IT deadlines.

Affordable

Staff Back-up. Use for short-term IT staff backup to cover for training and vacations.
Budget Planning. Include in your annual budget to cover unforeseen requirements.
Local Team. Services performed by local talent saves on travel expenses.

Quality Services. All services are backed by Spectrum Resources quality assurance.

Service Bundles include a pre-planned mix of our services:

JD Edwards and BPCS/LX Implementation Services
AS/400 Legacy Application Modifications/Enhancements
Web Development and Internet-based Application Services

Responsive

Enterprise Data Backup / Restore Planning and Consultation
Business Continuity Services, including IT High Availability

IT Assets Inventory and Server Consolidation Savings Analysis
IT Security Analysis and Planning

IT Assessment and Audit

IT Education and Training
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ERP Software Selection Consultation

Be Proactive... Sign Up Today!
Contact your Spectrum Account Executive to arrange for a tailored Scope of Services Bundle.
Once approved, your services are a phone call away - no further paperwork or approvals needed.

€ Service Bundles can be purchased in increments of $50K and delivered over a 12 month period.
€ 25% due at signing. Remaining three payments due quarterly, with total due upon completion of
services scope.

High-Quality
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Application Services

JD Edwards Software Implementation and Upgrade Services

JD Edwards Consulting Services from Spectrum Resources provide companies with complete end to end solutions for
integration and implementation of Oracle’s JD Edwards World and EnterpriseOne applications suites. Services range
from business functional analysis to detailed design and programming. For EnterpriseOne, a variety of CNC related
services are available, including 24 X 7 network support.

BPCS/LX Software Implementation and Upgrade Services

Spectrum’s Practice Manager and BPCS Implementation Team have 25 years experience supporting Infor (SSA)clients
in a five state area. Headquartered in Kansas City, we have the resources to provide a complete solution to our clients
including installation, upgrades, and enhancements in functionally. This includes support for all releases of

BPCS, including BPCS/LX.

AS/400 (iSeries) Legacy Application Support

Many companies strive to maintain their AS/400 RPG based investment while they simultaneously expand their AS/400
Internet presence with web based technologies such as Java, MySQL, and PHP. Legacy Application Support provides
both traditional RPG programming and the latest web development application services.

Web Development and Internet Based Application Services

The Internet has “opened up” the business window to the world. Web Development Services are designed to help
companies implement Internet applications using the most efficient tools available. Development software employed
with these services includes Dreamweaver, Microsoft Visual Studio, Zend Studio, Eclipse, PowerBuilder, Macromedia MX
Suite and languages such as PHP, ASP/ASP.Net, Java/JavasScript, SharePoint, XML and Flash.

ERP Software Selection Consultation
Spectrum maintains a significant investment in staff experienced with Oracle’s JD Edwards brands and Infor’s BPCS
and LX brands. Consultation for other software solutions such as SAP, Lawson/Intentia, and MAPICS is also available.

Infrastructure Services

Enterprise Data Backup / Restore Planning and Consulting

The increasing dependency on 24 X 7 operations with near-zero downtime requires a carefully architected IT Business
Continuity Plan. Spectrum’s Business Continuity Services provide planning and consulting for Enterprise Level back-up
of critical information, including real-time data replication, disaster recovery, and high systems availability.

IT Server Analysis and Planning

Preventing server sprawl is a never-ending challenge for most companies. Spectrum provides an in-depth variety of
services desighed to minimize server inventory by carefully analyzing server utilization and performance. Based on our
analysis, Spectrum provides recommendations which typically lead to server and storage consolidation of up to 40%.

IT Security Analysis and Planning

Spectrum offers multiple levels of Information Security Services including restricted access, encryption services, data
protection, and contingency planning. A comprehensive IT Security Plan is one of the most commonly requested CIO
requirements. It can be a challenging project and usually requires a formal analysis and implementation plan.

Technology Service Bundles

IT Assessment and Audit

From a CIO’s perspective, an IT Assessment and Audit engagement can produce significant improvements in IT
effectiveness. Services are designed to highlight the steps that can be taken to improve utilization of facilities,
hardware and software systems, applications, development and operational staffing, support and management
planning processes.

IT Education and Training

Services are tailored to a client’s unique requirements and will depend on the current skill level vs. desired skill level for
each student and topic. Curriculums are available for most of the Spectrum Resources services, often in a skills transfer
environment in conjunction with the actual implementation and delivery of the Spectrum service being provided.
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IT Concerns and Issues Check List

Dealing with Expanding IT Software Backlog

IT Staff Resource Utilization — doing more with less
Improving End-User Transaction Response Times
Improving End-User Information Availability
Implementing Software Release Upgrades

Providing Tighter Application / Data Security

Dealing with Shrinking Back-Up Windows

Providing a More Effective Development Environment
Strengthening IT Business Continuity Solutions

Other
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Primary Operating Systems & Release Level

Primary Business Software Applications

Help Us to Help You

Name

Title

Company

Phone

Email

Please review your responses with your Spectrum Account Representative.
Or, fax this completed form to 913.312.5841, Attn: Lori Jorgensen.
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